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USE OF COMMUNICATION RESEARCH : BOTH IN \ 4~l$ 

THAILAND AND ABROAD 

By Dr. Yogesh Atall 

Dr. Benjamin Lozare 

Dr. Seree Wongmonta 

r .A ta l : F i r s t of a l l , I do not call any academic qual i f ica t ion in 

communication, because in my country we s t i l l do not have a post 

g raduate degree in mass communication. I would l ike you to put i t 

in an over a l l context of re levance of communication and communi­

cation r e s e a r c h and the world as a whole , so tha t I can locate the 

p r i o r i t y is an i n t e r e s t in Asean and t h e i r con tex t . We a re a l l 

famil iar wi th the fact tha t the world is a grobal v i l l age and as 

a v i l l age you have in ternat ional contac t , p e r h a p s now c r o s s - c o u n t r y 

communication is becoming more and more s igni f icant . We, the 

different communities in different count r ies of the w o r l d , a re 

coming c l o s e r . 

Thanks to advances in science and technology p a r t i c u l a r l y . 

We a re now on the t h r e s h o l d of a new revolu t ion and tha t i s ca l led 

the information r evo lu t ion , and in t h i s sense even the word "com­

munication" is gett ing a much broader def ini t ion than i t was 

e a r l i e r t h i s t ime . But when you ta lk to communication s p e c i a l i s t s 

gene ra l l y , y o u ' l l find exposure is much more na r rowly spec i f i c 

spec i a l i zed r a t h e r than a b roade r view of communication. Communi­

cation i s e a s i l y t r a n s l a t e d into mass communication, and then mass 

communication is e a s i l y t r ans l a t ed into ha rdware of mass communi­

ca t ion . 

In deve loped communication, you cannot afford to be 

u n i d i s c i p l i n a r y , you have to be i n t e r - d i s c i p l i n a r y ; you have to 

know soc io logy , you have to know psycho logy , you have to know 

economics, c u l t u r e , a r t , e t c . So if we a re ta lk ing of mass commu­

nicat ion in Nepal and Mald is , it i s different in meaning from 
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ta lking of mass communication in the United States and the United 

Kingdom. 

Communication in a b roader sense would cover t h r e e kinds 

of t r a n s a c t i o n s . Communication between man, communication of 

ma te r i a l s and communication of messages . People who move from 

one area to another and he also passes over the b o r d e r . People 

a re a lso get t ing e x p o s u r e to o ther things and begin in te rac t ing and 

communicating. S imi la r ly mate r ia l s get t r ans fe r r ed from s i tuat ion 

to s i tua t ion . So when we are ta lking of communication we a re not 

s imply ta lk ing of communication. 

In the f ie ld of communication if we care to examine r e ­

s e a r c h , w e ' l l have to accept that communication is a spec i a l i ze 

d i s c i p l i n e . In t e rms of r e s e a r c h you can eas i ly find 2 or 3 p h a s e s 

of r e s e a r c h of communication. 

One thing tha t I would say ; most of the r e s e a r c h in the 

area of communication has been done in the West. In those coun­

t r i e s communication a r i s e s f i r s t and communication r e s e a r c h 

fol lows. In our c o u n t r i e s , communication r e sea rch has a r i s e d f i r s t 

and in many coun t r i e s the modern media of communication h a s n ' t 

yet to a r i s e so we have almost a contras t ing s i tua t ion . And when 

those people in the West s tudied the effect of communication they 

did not have any rea l control exper iment s i tuat ion : both communi­

ca t ion , r e s e a r c h methodology and the communication technology 

tha t would be p o s s i b l e in the case of t h i r d world count r ies p a r t i ­

cu l a r ly in Asia to set up rea l control exper iment s i t u a t i o n s . The 

major cha l lenge output to s tudents of communication is a lack of 

the c e r t a i n t ime . Then we can use communication of framework to 

s tudy soc i e t i e s which a re not exposed to mass media . 

So if you want to r e sea r ch ac tual ly ' : t h i s w o r l d - c l i e n t -

or ien ted r e s e a r c h . l i k e consumer r e s e a r c h , r e s ea r ch on a d v e r t i s i n g , 

r e sea rch on e lec t ion compaign, r e sea rch on publ ic opin ion . In 

r d e r to find out how the campaign, s t r a t e g y , as the communication 
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work and how people are r e spond ing . But the i n t e r r e l a t i o n s h i p 

between communication and many major p roblems cont ras t ing the 

socie ty was s t i l l beyond the scope of those who a re doing commu­

nication r e s e a r c h , nor could they have done i t . But they thought 

that t h i s is where they had to s t a r t . 

When innovations from outs ide were brought into these 

soc ie t i e s and it was a quest ion of a c c e p t a b i l i t y of those innova 

t i ons , communication r e sea rch was involed , to s tudy causes and 

fac tors r e s p o n s i b l e for acceptance and object ion of innovat ions . In 

the a rea of educat ional psycho logy , learning theo ry p a y s at tent ion 

to find out how people learn and then to use tha t in o rde r to 

deve lop programs through the mass media so tha t people can l ea r r 

be t t e r through the media. And, . l a t e r on some model scientific 

s tudy using s t a t i s t i c a l methods and s o p h i s t i c a t e d sociological 

s u r v e y . We had at that t ime, the theo ry of two- s t ep flow of 

communication and feed back and s e r v e r a l these models came : Who 

says what to whom and what effect . 

We have a lso noticed tha t in communication f ield some 

people a l r e a d y begin to have it engagement with s t a t i s t i c t ech­

niques and thought tha t more q u a l i t a t i v e a n a l y s i s would he lp them. 

And, t h e r e was a lso the examination of many of the concepts and 

models of communication r e s e a r c h which should be p r o v i d e d by our 

wes te rn p e e r s . Th i s i s par t of what you ca l led a new syndrome 

in social science r e s e a r c h which is ca l l ed a need , a d e s i r e , 

t h a t we should r e s e a r c h which is r e l evan t to our concerns , that 

we should find out our own concept and our own models and 

mat te r s because the wes tern concept , wes te rn m a t t e r s , and wes tern 

models a re not su i t ab le to our coun t r i e s , tha t ques t ionnar ies a re 

a u se l e s s tool because we have many i l l i t e r a t e people and they 

c a n ' t answer ques t ions so tha t we have to schedu le or focus 

i n t e rv i ews and some o the r t e c h n i q u e s . They have ga the red and 

chal lenged some of t he se t h e o r i e s because t hey have d e r i v e d from 

the west and , t h e r e f o r e , they lack in the un iversa l a p p l i c a b i l i t y . 
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Now, where do we stand today? I th ink , we a re now in the 

world of s e r v e r a i imbalances . There are imbalance in terms of 

r e sea rch on communication done in coun t r i e s , t he re are some coun­

t r i e s who have very high inc idents of r e s e a r c h . You also find 

imbalance in te rms of exposure to communication, mass media , e t c . 

What we read in Bangkok Post is more re levant tc an 

American c i t izen r a t h e r than to a c i t izen in Tha i l and . But, then 

Bangkok P o s t ' s emphas i s remains that one. If you see TV news 

through the s a t e l l i t e , you a re almost see to any c i t i e s of the 

United States r a t h e r than any c i t i e s in Bangkok because how much 

of time is consumed in te l l ing about the election s t r a t egy of 

Mondale and Ronald Reagan. How much of that you l i s t en . But any 

other par t of the w o r l d , y o u ' r e welcome to know only ve ry d ras t i c 

happens . So even in a given country people might have done more 

resea rch on a d v e r t i s i n g or propaganda or on rad io /TV. This is 

true of the world as a whole that we are in the s i tuat ion of 

imbalance. I ' l l give you 4-5 of the a reas in which the r e sea rch 

ought to be done. One a rea is l inking nation building with commu­

nicat ion. What is the role of communication in nation bu i ld ing . 

Pa r t i cu l a r ly it becomes important in the country where t h e r e is 

a de s i r e to move over from internat ion language to national 

language as medium of i n s t ruc t ion , and in the rural soc ie ty where 

you have more than one cu l tures and more than one languages : 

There is a rea l c r i s i s of communication across e thnic g r o u p s . How 

language and nation bui ld ing can be s tud i ed . And, How different 

countr ies a re facing the problem of posting the national language 

as the in tegra ted fac tors is r e a l l y a question in the realm of 

communication r e s e a r c h . 

Why are they al l exposed to the same medium and same 

e x p o s u r e . Yet the s e l e c t i v i t y p roces s of the people is something 

that ought to be i n v e s t i g a t e d . For example , all people do not 

approach media wi th the view to learn ing , with the view to get 

educated; some people approach media only with the view to get 
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some enter ta inment and not educat ion , F i n a l l y , I would suggest that 

one area of a n a l y s i s , p a r t i c u l a r l y in the t h i r d world coun t ry , is 

the phenomenon ol dominats in communication content . 

I ' l l be giving some examples of t h i s : Dominant in communi­

cation context : from where do the media get t he i r content , 

whether t h i s is nation is speci f ic or it is coming in te rms of 

programs from a b r o a d . And, w e ' r e gett ing exposed to t h a t . And 

re la te t h i s to the dominant s w i t c h . The twin ques t ions of great 

social concerns that is cu l tura l i den t i t y and area nations : What 

is the extent to which communication s t r a t egy can influence the 

p rocess of e s t a b l i s h i n g cul tura l i d e n t i t y , what is the ex ten t to 

which communication s t r a t e g i e s can p reven t area na t ions , growing 

national and ind iv idua l i sm among p e o p l e . So, you ' l l find a whole 

host of p rob lem, if s o , have had to be s e l e c t i v e , and the s e l e c t i ­

v i ty will be dev ided by our concerns for re levance for our need 

within soc i e ty , and , our c a p a b i l i t y to inves t iga te phenomena that 

need to be i n v e s t i g a t e d . 

Ther is one more area of r e sea r ch tha t you- might l i ke to 

inves t iga te and t h a t ' s a l inkage between producer of r e s e a r c h and 

user of r e s e a r c h because t h i s is a general problem of s o c i e t y . 

People ta lk of u t i l i za t ion of social science r e s e a r c h . I ' d . say it 

is non-uni t i l i za t ion of social s c i e n c e t i s t . Whether it is t he fault 

oi the social s c i en t i s t t ha t they have done r e s e a r c h on such thing 

because i t ' s n o n - u t i l i z a b l e . It i s i r r e l e v a n t r e s e a r c h on tha t 

r e sea rch is i r r e l e v a n t but i t is un re l i ab l e r e s e a r c h . The point 

that our senior p ro fe s so r s were mentioning. That r e sea r ch was not 

a v a i l a b l e in time for the po l i cy maker so they can't make use of it 

So i t ' s r e a l l y a s tudy both of the p roduce r of r e s e a r c h e r as well 

as the user or comsumer of r e s e a r c h . The re i s a need to find out 

why social science r e s e a r c h remains unut i l i zed r a t h e r than just 

put t ing blame on one p a r t y or the o t h e r . 
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Dr.Lozare : It is not so easy to ta lk about communication r e sea r ch in 

Asia. P r o b a b l y , Because Asia is more a geographical c lass i f ica t ion 

than a cul tura l one. We put together Japan , Korea, China, Ind ia , 

Sri Lanka, T h a i l a n d , Singapore and Indonesia . And, we know that 

there are so many di f ferences among these countr ies though the re 

could be a lso some s imi la r 1 i t i e s . P r o b a b l y , we can follow a frame­

work in the form ol t h r e e ques t ions which I think that we need 

to ask o u r s e l v e s . Where do you want to go? what d i rec t ion should 

we proceed? And how to get the re? 

In these t h r e e ques t i ons , by the way, I have a personal 

b i a s . I th ink the f i r s t two ques t ions are very difficult to answer . 

And n o . 3 , compared to the f i r s t two is r e l a t i v e l y e a s y . So that 

in many ins t ances , we find o u r s e l v e s answering no. 3 quest ion f i rs t 

before answering the f i r s t two. So we know how to get 3. But, we 

don ' t know where we a re and where we want to go. I th ink in 

many count r ies in Asia , r e s e a r c h is ex t r a income for s c h o l a r s , for 

academics . I t h i n k . We all know the sa l a ry of p rofessors in Asia, 

more coun t r i e s , most of the count r ies is na tura l ly changed it could 

be h i g h e r . 

We judge the faculty s a l a r y and r e sea rch often t imes come 

in the form of superman income. But the consequence of these is 

t h a t , it makes us a v a i l a b l e to incent ives from funding agencies . 

We under take r e s e a r c h in a reas where the re is money. So we have 

a lot of family planning communication s tudies in the s i x t y ' s 

because that is where the money was . We don ' t r e a l l y s tudy things 

on the bas i s of what we would l i ke to do . We can see , I t h i n k , 

a phenomenon of s tudy on communication and natural development 

on nu t r i t i on , hea l th or many of these things because i t ' s an area 

where we find a lot of r e s o u r c e s . We a l so p e r h a p s could know 

more micro s t u d i e s in t h i s country than macro ones . So we have 

many s tud i e s of r e l i g i o n s , d i s t r i c t s , say n o r t h e r n , southern 

Tha i l and , But v e r y few macro level s tud ies which is done in 

nat ionwide s c a l e . And we have v e r y l i t t l e regional s tud ie s which 
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compare communication development or i n f r a - s t ruc tu re say ac ross 

different coun t r i e s . 

Many years ago we wor r i ed about the l imitat ion of western 

r e sea rch methods and a p p l i e d to Asian condit ion e s p e c i a l l y in 

rural 'Asia. Unfortunately, we s t i l l have not remedied most of 

these though we have made some p rogress ion as Dr.Atal says many 

of our ideas are s t i l l b a s i c a l l y wes tern and many of our concepts 

a re bas ica l ly based on wes te rn concep t s . In the way, we p e r h a p s 

see ou r se lves from wes te rn s p e c t a c l e . We conduct too many s u r ­

v e y s , p robab ly 901. 

Some of our p rob lems may a l so be sha red by wes te rn r e ­

s e a r c h . Some of our p roblems a re v e r y unique, l i ke in the 

P h i l i p p i n e s . In some p a r t s of the c o u n t r i e s , we cannot do s tudy 

unless we get c learance from the m i l i t a r y . We cannot go to the 

ce r t a in a r ea s unless we have m i l i t a r y e s c o r t s or pol ice e s c o r t s . 

And, t h i s is a se r ious t h r e a t to v a l i d i t y of s t u d i e s . In gene ra l , 

we p r o b a b l y could say we were weak in conceptual izat ion and in 

conceptual a p p l i c a t i o n . However, most popular v a r i a b l e s mass 

media exposure which I t h ink i s over used is v e r y p r i m i t i v e l y 

measured s imply in t e rms of f i r s t l i s tening to the r a d i o , watching 

t e l ev i s ion . But we d o n ' t put in the element of content . I t h i n k , 

it would make the dif ference if we say so, and what just only so 

many hours of TV and r a d i o and say tha t such a person l i s t ens to 

t h i s type of programme with so much t ime . 

Method and p r o c e d u r e , I th ink I am s t i l l weak, as Dr .Seree 

mentioned in many s t u d i e s we d o n ' t even have review of l i t e r a ­

t u r e . Where do you want to go. I th ink and t h i s is p r o b a b l y would 

be the personal opinion. We should p r o b a b l y use the concept of 

a t t i t ude l ess in our s t u d i e s . T h i s may sound l i ke a v e r y r a d i c a l 

idea because if we have used the l i t e r a t u r e of communication of 

the pas t y e a r s . In ef fect , We could say s tudy of a t t i t ude changes 

pe rsuas ion . How to change people i s a t t i t u d e . We have concentra ted 

so much on the v a r i a b l e a t t i t u d e . More r e a s o n a b l y , I th ink if we 
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s tudy the data that is now a v a i l a b l e to us , we can see gaps 

between the knowledge and a t t i t u d e . People know something good 

but they d o n ' t l i ke i t . Or , t h e y may have a p o s s i t i v e a t t i t u d e s 

towards something and tha t t h e y wouldn ' t do i t . This is social gap 

between a t t i t u d e and p r a c t i c e . But I t h i n k , in c r i t i c i z i n g , the 

concept of a t t i t ude p r o b a b l y i s t he most fa i l ing. 

My own opinion is t h a t if we define a t t i t ude that way, or 

in tha t manner we a re al lowing and serv ing ve ry l i t t l e ex te rna l 

power because what we have is ac tua l ly a to ta l ly logic . If we say 

that su ic ide is caused by s u b - d e s t r u c t i v e tendency inherent and 

mankind, which sounds l ike a v e r y logical s ta tement . 

S i m i l a r l y , we say the peop le buy the product because they 

l ike i t . We a re not explanin ing the behav ior and that most of our 

market r e s e a r c h s tudy s e r v e t h a t na tu re . Put yourse lves into the 

shoes of the market ing manager . Your product A i s losing to 

product B you want to know why you a re losing your marke t . So 

you a re h i r ing a market r e s e a r c h firm at ten thousand d o l l a r s to 

do the s tudy . And, they come up to you and say "You know why 

y o u ' r e losing your marke t? Because people have a more p o s i t i v e 

a t t i t ude towards produc t B. Examining most of market s t u d y , t h e r e 

a re that n a t u r e , but doing ten thousand peso to learn tha t y o u ' r e 

losing the market because people have preference towards product 

B. To say tha t someone committed su ic ide because he has su ic ida l 

tendency is v e r y weak . 

I t h i n k , in communication, we have suffered ve ry g r e a t l y 

from tha t concept of a t t i t u d e tha t we t r y to exp la in e v e r y thing 

on the bas i s of p r e d i s p o s i t i o n and neglect the an t ic iden t v a r i a b l e s 

of the concept of a t t i t u d e . Many t imes for he re the p r e s s in Asia , 

a program fai led because people have a negat ive a t t i t ude towards 

the government w h i c h , to me, in t h e sense i t i s t he most logical 

d e s c r i p t i o n any way. just l i ke moral r e s p o n s e . 
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When I was at the Minis t ry of Information on time the f i r s t 

day I r e p o r t e d for work I wrote in page memo ac tua l ly just one 

page long. It is a memo on how to answer the te lephone cour teous­

ly , p ro fe s s iona l ly . The Minis t ry of Public Information in my 

country is supposed, to be publ ic re la t ions army government. 

People don ' t know how to answer the te lephone cour teously and 

p ro fess iona l ly . But we keep saying that a program fai led because 

the people have the negat ive a t t i t ude towards the government. I 

would say that people have the r igh t to have that negat ive a t t i ­

tude because of the qua l i t y of su rveys and they care for the 

government so what you should change is p e o p l e ' s a t t i t ude or 

an tec idents of that a t t i t u d e . If you, the communicator, p re sen t for 

developing the communication program to improve the image of 

policemen, t h a t ' s e a s y . We can a lways come up wi th p o s t e r , 

l eaf le t , s l i d e , t a p e , and paper p r e sen t a t i on . 

How could we ignore p o w e r . . . v a r i a b l e power in an Asian 

condi t ion, if e v e r y t h i n g i s just a quest ion of awareness , knowledge 

a t t i t ude and p rac t i ce? How can we unders tand the dynamic of the 

development in v i l l age unless we s tudy element of power in tha t 

v i l lage? And, how tha t element of power prevent the development 

process from p r o c e e d i n g . I t h ink we should a lso s tay away from 

cul tural s t u d y . In many p a r t s , b e h a v i o r s which may appea r to be 

d i f ferent , l e t ' s say F i l ip ino VS Thai b e h a v i o r . If we look at t h i s 

from, s t r i c t l y functional point of v i ew, we may see t h e r e i s no 

difference at a l l . In one course taught in the U.S. has an American 

professor wi th whom we a re s tudying Asia , he has conducted a lot 

of r e s e a r c h and he s u p r i s e d me when suddenly in c l a s s he asked 

me why it is in the P h i l i p p i n e s you offer food to the dead when 

the dead can not e a t . See , tomorrow is a l so days in the P h i l i p ­

p i n e s . And t h i s is when we honor those who have pas sed away . 

I d o n ' t know if you have the same p r a c t i c e . All my c lassmates 

looked at me and sa id I 'm v e r y b a b a r i c . My answer may be for 

the same reason tha t you th row f lowers to the dead Hindu a re not 

eating the cows when t h e y have food problems s t a r v a t i o n . When 
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Americans give up big ca r s when they have oil c r i s i s . See, the 

cow was symbol of goodness , motherhood of Ind ia . But the car is 

symbol of power . 

What I am t ry ing to say I th ink much of our behavior 

cannot be exp la ined by cul ture or c i t i z e n s h i p . We say tha t Thai 

d r i v e r s a r e l ike the F i l ip ino d r i v e r s . I l ike t ha t but i t i s not the 

b a s i s of c i t i z e n s h i p , nor do I th ink it is on the b a s i s of cu l t u r e . 

We d o n ' t fall in l ine where not d i s c ip l i ne but i t i s not because of 

my cu l tu re because it is not enough to go a round. And, if you know 

tha t t h e r e is not enough bus to br ing you home, y o u ' l l be pushed 

out . We have so many s tud ies t r y to d e s c r i b e c u l t u r e s . We should 

s top doing tha t and t r y to look at the v a r i a b l e s tha t r e a l l y shape 

behav io r r a t h e r than go to the in tervening v a r i a b l e s t ha t tend to 

be more d e s c r i p t i v e r a t h e r than e x p l a n a t o r y . I t h ink we should 

s tudy a l so r e l a t i o n s h i p which i s qui te impor tan t . 

Re l a t i onsh ip , I th ink is ve ry important v a r i a b l e s in Asia 

as we say if r e l a t i o n s h i p is good, big problem become small but 

if r e la t ion is bad , small problem become b ig . 

Dr .Seree : Dr .Atal and Dr.Benjie mentioned that we should look at the 

th ings tha t could he lp us develop the coun t ry , and tha t at the 

same time we should look at th ings in re la t ion to one ano the r . 

There a re many things left in our country to do r e sea rch 

on. As for the sou rce s , the re are p len t ly to be s t u d i e d . For 

example , we can s tudy about who has e x p e r t i s e , who has c r e d i b i ­

l i t y , or between the news re leased by the government sector and 

that r e l ea sed by the p r i v a t e s ec to r , which one the publ ic would 

p ick or has the tendency to be l i eve in which source more than the 

o t h e r . Or among the many socia l ized agents such as schoo l s , 

f ami l i es , government and o ther agents , which agent could have the 

most impact on the p e o p l e ' s b e h a v i o r . The person who can have 

an impact should be the one who has b e l i e v a l i t y , c r e d i b i l i t y and 

e x p e r t i s e . 
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At P re sen t , many people claim that the government l acks 

e x p e r t i s e and charm and tha t columists l ike "Mong-Kon Ha L e b , " 

"Long- l i -k i t " , "Zoom", "Plaew-singern" and "Son- ta- lae" may have 

h igher c r e d i b i l i t y than o t h e r s . From the s tudy of sources we can 

r e l a t e it to o the r points as w e l l . For example ; what do these 

sources have to offer to the p u b l i c , what i s the wr i t ing s t y l e of 

"Mong-Kon-Ha-Leb" l ike? or what is the incl inat ion and content of 

the TV p l a y s of channel 5 and Channel 7? And so on. -

Now l e t ' s turn to cognit ion; to inves t iga te what new infor­

mation is offered to the audience through the message or the 

content . Then we can see fur ther about the comprehension of the 

message; if the audience unders tands the message, and how much. 

The Publ ic Relations Department should do a r e s e a r c h on whe the r 

most of the audience comprehend t h e i r official news . 

Then the matter concerning pe rcep t ion ; how the publ ic 

p e r c i v e s the message , what value i s p laced on the message . There 

was a s tudy on the content of the Ind ian , Chinese and Thai fea­

tured f i lms . It was d i scove red that the Indian films a re full of 

j ea lousy , the Chinese ones a re full of rancour , and the Thai, sex 

and luck . Or we can s tudy the TV game show's : which program i s 

c o n s t r u c t i v e ; which one is not and what impact the programs have 

on the aud ience . What content i s put in the message tha t makes the 

youngsters indulge in luxury or pay a lot of money for t h e i r sh i r t s 

and f a s h i o n s , for t h e i r c lo thes and d r e s s e s . What a p p e a r s in such 

magazines as P reaw, Praew and Dichan? Whatever the s tars wear, 

they want to w e a r . These a r e fads and fashions i n se r t ed in the 

magazines . We teach the kinds to economical , b u t ' no book that 

they a r e r ead ing offers such l e s sons . 

As for the channel or se lec t ion of media one has to se lec t 

what media to u se . I saw an ins t ruc t ional pamphle t on b r e a s t 

feeding d i s t r i b u t e d to the rura l people which was kept in a 

p l a s t i c bags and p laced on the b u d d h i s t a l t a r in a house . T h a t ' s 

a l l t hey d i d . They d i d n ' t want to lose i t . And when the official 

r-rvw-of^^t':;;^^?;?; 
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went back , t h e y showed i t to h im. " I t ' s s t i l l he re s i r , I d i d n ' t 

lose i f " 

Next, the p e o p l e ' s a t t i t u d e towards the media; Which one 

convinces the people more : TV or r a d i o , r a d i o or newspape r , 

newspaper or magazine. Every media has i t s own sociology : the 

TV-family medium, the r a d i o - p r i v a t e medium, the magazine-bed 

time medium, t he n e w s p a p e r - p u b l i c medium. A Newspaper has 

higher immediacy and is the ca lendar of the day whi le a magazine 

has a no-time f a c t o r . You can r e a d a magazine any t ime , two weeks 

l a t e r , months l a t e r , no problem of cur rency or immediacy. We 

have to know al l t h e s e c h a r a c t e r i s t i c s . If we want to give some­

thing for r e f e r ence , a magazine i s b e t t e r than a newspaper because 

a newspaper is thrown away . On the o the r hand , if we want to 

announce something to do wi th b u s i n e s s , t he newspaper wil l be the 

be t te r medium. So t h e r e i s a different impact of media. TV may 

be more en ter ta in ing wh i l e r a d i o i s be t t e r for ins t ruc t ion . 

Now let us cons ide r t he r e c e i v e r s and t h e i r consumption 

p a t t e r n s . We have to check when they watch or l i s ten to the TV 

or r ad io or when they r ead t h e newspaper and how often; what is 

the i r mot ives . We can use the gra t i f i ca t ion theory in t h i s s t u d y , 

for example , about t h e pe rcep t ion of message, source or channel . 

What happens to t h e i r personal evaluat ion or judgement. What is 

t h e i r p r e d i s p o s i t i o n p r i o r to the exposure to the media and what 

is t h e i r cogni t ive s t r u c t u r e l i k e . All these deal with sou rce s , 

messages , channels and r e l a t i o n s h i p s . 

As for the ef fec t , we should cons ider if t h e r e i s any a t t i ­

tude change after being exposed to the information, and if the re 

is any behaviora l change . What happens in the i r learning process 

: what public oninion i s formed; what change in the life s t y l e ; 

the fads and fash ions ; what value the person p i cks up . 

In o rder to do a l l t he se we have t o , f i r s t of a l l , be able 

to convince the Thai government about t he r e l i a b i l i t y of r e s e a r c h . 

ijSW-V-TsjSI t i / 
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Next we have to set the r igh t community cl imate and a t t i t u d e . 

Often t imes when we go out to col lec t d a t a , the people wil l a sk 

us what we are coming fo r , what i s the question for . They have 

been quest ioned many t imes but seen no changes or improvement 

in t h e i r life or community. So we have to cor rec t the c l imate and 

a t t i t u d e . 

Another th ing i s t he r e s e a r c h e r ' s confidence. Sometimes we 

r e s e a r c h e r s lack confidence in se t t ing up h y p o t h e s i s , in using 

s t a t i s t i c s or in p re sen t ing our r e s e a r c h . Sometimes we a re so 

absorbed in t heo re t i c a l values tha t we forget i t s app l i ca t i on 

va lues . Or if we feel t h a t our r e s e a r c h cannot be used for any­

th ing, we will tend to g ive it up because we over look i t s t h e o r e ­

t ical v a l u e s . 

How can we enjoy doing r e s e a r c h in Thai land when the 

funds a r e so l imi ted you have to pay for t r i p s to p r o v i n c e s . 

Dr.Atal mentioned tha t we should do th ings at a national l e v e l , not 

in a l imi ted s cope . But how can we do at the national leve l when 

we do not have funds? Th i s means we have to turn to the in t e rna ­

tional sou rce s , which I do not want to mention. Thai s c h o l a r s have 

language p r o b l e m s , so it i s qu i te a b a r r i e r , when compared to the 

Taiwanese , Malays ian , F i l i p ino or Ind ian . When UNESCO r e a d s the 

Thai s c h o l a r s " p r o p o s a l , they d o n ' t unders tand what t hey a re 

t ry ing to do . So even though i t ' s a good r e v i e w , i t i s r e j ec t ed 

due to the lack of comprehens ion . 

These a re our p r o b l e m s . When we propose to the Thai 

government, t h e y have no money. If we do r e sea r ch for UNESCO, 

the perdium is suff icient wh i l e the Thai perdium is jus t f i f ty bah t 

a d a y . It jus t does not r e f l ec t the value of your b r a i n . So Thai 

perdium does not inc lude the value of your b r a i n ; i t ' s only enough 

to s u r v i v e or to succeed p h y s i c a l l y . Th i s makes us not want to 

do r e s e a r c h . Another problem wi th Thai s cho la r s i s t h a t once 

someone gets a hand on a ce r t a in source , he never devo lved the 
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informat ion. He keeps i t a secret- in h i s h e a r t and sou l . Even at 

tha t time he d o e s n ' t have any idea what to do w i th i t he would 

l i ke to keep the fund untouched ins tead of t e l l ing someone that he 

knows t h e r e is a fund somewhere and encourage ano ther person to 

t r y . T r u e l y , I ' v e never known of anyone who devo lved such infor­

mation. In te rpe r sona l communication about f inancial r esource of 

r e s e a r c h has never been d isseminated among the facul ty members . 

Some people a re discourgaged when facing h i g h l y s o p h i s t i ­

ca ted s t a t i s t i c s . O the r s th ink t h e i r work does not look good when 

t h e y have just frequence and c r o s s t a b so t hey give u p . However, 

the problem is the lack of l i t e r a t u r e . We cannot ob ta in journa ls 

and q u a r t e r l i e s . It is ha rd to find a d v e r t i s i n g r e s e a r c h , commu­

nica t ion r e s e a r c h or even psychology r e s e a r c h . These pub l ica t ions 

a re h a r d l y a v a i l a b l e in l i b r a r i e s . Sometimes t h e r e a re some, but 

the s u b s c r i p t i o n s tops at t he 1974 i s s u e . 

We should now confine ou r se lve s to just one p r e m i s e . We 

need to go out of the d i s c i p l i n e some. We should look at the 

sys temat i c app roach as w e l l , It i s a social s y s t e m . If we want to 

cons ider national development ; we have the government , the media , 

the pub l ic or channe l . Each one must be a f r ee flow of information 

: government to media , media to p u b l i c , pub l i c to media , media 

to government , government to p u b l i c , pub l i c to government and so 

on. So if we th ink about sub - sys t ems as a component of the social 

s y s t e m , t h e r e wil l be such v a r i a b l e s embedded in t h e government 

such as a t t i t u d e , government p e r c e p t i o n , government mot ive , 

government b e h a v i o r , government a c t i v i t y , government per formance , 

government message and government p h i l o s o p h y concerning mankind, 

government admin i s t r a t i on , v a l u e s , b e l i e f s , e x p e r t i s e , c r e b i b i l i t y . 

These th ings can be moved into the media , then moved to the 

p u b l i c . 

At the publ ic l e v e l , t h e r e a r e some in t e re s t ing v a r i a b l e s 

such as opnion combination, a t t i t ude change or media consumption. 
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If we would s tudy just t hese t h r e e s u b - s y s t e m s , t h e r e would be 

so many v a r i a b l e s tha t we could touch. The most impor tant one i s 

r e l a t i o n s h i p . Var iab les have r e l a t i o n s h i p . Do not s t u d y anyth ing 

in i so l a t i on . Don' t look jus t in te rms of communication but look in 

terms of economics , po l i t i c s or sociology and many o the r f i e ld s 

including seman t i c s , l i n g u i s t i c s , cul ture and a r t s . I t h ink a person 

who is doing a communication r e s e a r c h should make himself an 

i n t e r d i s c i p l i n a r y , scho la r r a t h e r than to be jus t a s cho la r in a 

communication d i s c i p l i n e . 

* * * * * * * * * 

ATTENTION: The Singapore Copyright Act applies to the use of this document. Nanyang Technological University Library


