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This issue of the Journal of Computer-Mediated Communication (JCMC) marks several transitions. As
we start the 23rd year of the journal, and its 15th year as an journal of the International Communication
Association (ICA), it is clear that JCMC has established itself as a well-founded venue for high-level
scholarship on digitally-mediated communication. During that period, it has become recognized for its
high standards, and its high impact. This, of course, did not just happen. It is through the sustained
efforts of the previous editors, associate editors, authors, editorial assistants, and not the least the
reviewers, that the journal has gained the position that it enjoys today. I am honored and humbled to
join this group. In addition to the transition to a new editorial team, we are also marking the transition
to Oxford University Press. Oxford is the largest and, after Cambridge, the oldest university press in the
world, dating back to the 1480s. I am excited to work with them on this enterprise.

By way of background, I am a long-time member of ICA. I have been associated with the
Communication and Technology section, however, I am probably better known in connection with
the long-standing Mobile Communication pre-conference, and now the Mobile Communication
Interest group where I am the incoming vice-chair. In addition, I am a co-editor of the journal Mobile
Media and Communication and also a co-editor of the Oxford book series Studies in Mobile
Communication. Having worked in both academia and also in industry, I have had the good fortune
to follow the social transitions occasioned by mobile and digital technology. I have spent a significant
portion of my career in the research group for Telenor, the Norwegian Telecommunication operator
that owns and operates networks in Europe and in the Global South. After moving to academia in
2008, I have worked at IT University of Copenhagen. More recently I have had the good fortune to be
on faculty at Nanyang Technological University. My earliest papers were on the social consequences
of mobile telephony. Now that mobile technology, and digital mediation in general, are nearly ubiqui-
tous they are bringing with them social change at a brisk rate. This is a good sign for JCMC.

JCMC enjoys a distinguished position among communication journals. Indeed, it is the central
venue for work on mediated communication, particularly empirical analyses of interpersonal interac-
tion. That said, it is perhaps useful to problematize, to some degree, the object of study, as well as the
theories and the methods that we use to examine this phenomenon. For example the use of “com-
puter” in the title of the journal provided a clear focus in 1994 when the journal was established.
However, the notion of mediating social interaction via only computers (and not other digital devices)
is definitely not the situation today. Coming to the core of it, how does digital mediation affect our
social and communicative processes? Perhaps the notion of “digitally”-mediated communication of
social interaction better matches the current remit of the journal. In many countries around the world,
the first and indeed only form of digitally-mediated interaction is not via computers, but rather via
mobile phones. Indeed, there are currently more mobile phone subscriptions than there are people in
the world, while “only” about one person in four is a monthly Facebook user. Use of digital devices to
mediated communication, via whatever platform, is running apace. Thus, one is tempted to suggest
that instead of computer-mediated communication, we are studying digitally-mediated communica-
tion. Regardless of platform, well-developed empirical research in the area of digitally-mediated com-
munication is clearly within the scope of JCMC.
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In my period as editor, I hope to see greater representation in JCMC of work from the Global
South as well as migrating populations. To be sure, this type of research is published in JCMC. That
said, it is an important area that needs to be further cultivated. Voices from the Global South, the
voices of those who are forced from their homes, and also the voices of those in the forgotten corners
in the Global North, need to be heard. It is my hope that the community of communications scholars
will focus on well-developed analysis of this domain. To examine and to understand the uses of
digitally-mediated communication among these groups will provide new insights and will also help us
to know if our theoretical assumptions are truly generalizable, or only parochial in the advanced por-
tions of the Global North. Further, it is my hope that we can better understand the role that digitally-
mediated interpersonal communication plays in fostering various forms of political behavior. Indeed,
we have recently seen how the manipulation of these platforms can play out in national and local
politics.

Moving from the object of study to the tools we use to study it, JCMC needs to be a venue where
the theories and methods used to study digitally-mediated communication are tested and developed.
For example, are our sampling methods truly representative? Further, in the coming years, we are
likely to see more sophisticated theories, and the increased use of social network analysis. The applica-
tion of methods such as data analytics, algorithmic intelligence, and machine learning will also likely
be a part of the scene.

In all of this, I want to encourage the community of scholars to not only focus on these issues, but
also on the production of work that is broadly accessible using well-structured prose. Writing needs to
be accessible to the interested non-expert. To this end, my long-suffering teachers told me to read the
Elements of Style by Strunk and White (and especially rules eight, nine, 12, and 13 on the paragraph as
the basic unit of composition, and the use of concrete specific language while omitting needless words).
Another pet-peeve is acronyms that are more of a convenience to the writer than the reader and indeed,
they can become a crutch to good writing; an insider’s code that limits access by the broader community.
It is important to remember that we are writing to the larger academic community.

I have been working with my team in the transition over the last seven or eight months to become
familiar with the processes and the traditions associated with JCMC. I have been extremely grateful to
S. Shyam Sundar and his team for making the transition quite effortless. Like Shyam and his team, we
have the ambition of handling the manuscripts judiciously and efficiently. JCMC received over 380
manuscripts in 2017. The acceptance rate is approximately 5%. Given this, we endeavor to quickly
determine the suitability of the manuscripts and to channel them into their respective paths as swiftly
as possible. For the articles that do not fit the scope of the journal, we strive to return them to the
author within a week’s time with clarifying comments regarding the article and also a suggestion as to
an alternative venue. For those articles that are sent out for review, we work with the peer reviewers to
ensure that the article is fairly and expeditiously examined.

As noted above, starting in 2018, JCMC, along with the other ICA journals, will be published by
Oxford University Press. JCMC will continue to produce six issues per year, all in digital form and
with open access. Articles will appear at https://academic.oup.com/jcmc with a unique DOI number.
We will strive to keep the average time between first accepting a manuscript to the time it becomes
available to a minimum.

It is worth noting that the process of handling a manuscript is complex, and involves the work of
many people. A decision tree of the process includes many decision points and processes. In this pro-
cess, the work of Associate Editors, the Editorial Board, the Editorial Assistants, production staff, and
proofreaders is central. In addition, a primary position in this process is played by peer reviewers.
I am fortunate to work with a great corps of Associate Editors. These include, in alphabetical order,
Marjolijn Antheunis, Nicole Ellison, Andrew Flanagin, Kelly Garrett, Lee Humphreys, Nicole Krämer,
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Louis Leung, Sabine Trepte, Sonja Utz and Mike Yao. Each one has developed an excellent reputation
in the community of scholars focusing on digitally-mediated communication. Further, 80 scholars
from around the world have agreed to serve on the editorial board. The full list is to be found on the
journal’s masthead. In addition, I have the luck of having two thoroughly organized Editorial
Assistants, Liuyu (Alice) Huang and Sapphire Lin. Without these two, the transition to my editorship
would have easily foundered. Of course, thanks must to be extended to the large collegium of peer
reviewers. To be sure, this group is at the core of JCMC. Without their (and your, dear reader) work,
and without their application of academic insight, JCMC would not be possible. J. P. Gutierrez at ICA,
and Laura Bannon and Meredith Hahn at Oxford University Press have facilitated my assumption of
the editorship. Finally, I would like to thank Nanyang Technological University, the Wee Kim Wee
School of Communication and Information and particularly my chair, Charles Salmon, for their will-
ingness to support my editorship.

During the summer and fall, we have worked to understand the editorial process and worked to
frame our approach to editing JCMC. We will interact with the community of scholars to better clarify
the scope of the journal and its role in the broader academic project. In all of this, I look forward to
working together with the editorial team, the authors, peer reviewers and the broader public, in order
to continue the fine tradition of JCMC.

Rich Ling

Nanyang Technical University
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