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RADIO AND TLLLVISION @ CHANGZ
AGLATS IR RURAL ARsAS

Prof . P.N.ilalhan*

India is the sccund most pupulous country in the world and
eighty percent of hcer people live in villuges. Some rural
cominurii ties in the cuuntry ore located iv remote mocuntaincus or
desert areas and arc beset with scricus physical and communicatict
berriers. To uplift them, the Gevernment of India has made the
village the basis fur ccuntry's future development, It aims to
channel communicaticn media to serve the development interests
of the rursl fulk, instecd ¢f ..cting unly :'s & source on
entertuinment or «s an elite and prupagonda wedia,

The rovle of conmmunicatiun in the integrated development of
rural India is to pruvide a cuherent sup_.orting service to the
reconstructicn and tronsfornation of a backward rurcl society -
geconcmically, sceiclly, and politically. Comecunication makes thi
all-round developucnt fuster und casicr, economical and humane, ©
enlisting people's support and participation. It has been shown
that a development :dministr:tion can reap maximum benefit by
iadopting a wultimedin and inter-disciplinary approach. This can t
done through scientific preparaticn of comuunication programmes irn
the backdrop of nudierce knuwledge, and an understanding of tueir
felt necds. By conuunicating with people persuasively and not
conmunicating mecrely prescriptery programmes and collccting foedbo
and by resvrting t. urganiscel group listencrs peoples' active
respense and continuing ond infurmed invelvencnt can be secured.
It is through communication thet @ bridge of mutual understanding
and goodwill can be built between the rural development authoritic o
and the people. But tv 2chi.ve this, the ccmuunication systen
itself has tu be un integruted entity, implying that it should be
a comprehensive, unified, interdisciplinary, multi-media, relevunt
and usable system. It shoull invilve linkage of its prineipul
constituents-knowlecdge gener turs, administrators, political
leaders, knowledge uscrs ur public and intermcdiate audience grour

With the immensc vastness of India and the low literacy
lcvel of her peuple, no comuunication channels are mor effective
relevant tv her rurcl masses than radio and television. They are
timely and can speak in the languuage or dialeet of the listeners.
Cuonsistent with the cral tra (itiuns zmong the rural folk, the
spocken werd in India often hus the authority of an oracle, provil.
the mediz enjoy the credibility cof the pecople. Of the two, radic
is more widespread and cheapér, With the network of 83 staticns
sprecad cver tne length and brcadth of the country, All India Radil
is one ¢f the major broadcusting networks in the wurld and its
trondeusts cover nenrly ninety per cent of the people add 77 percent
. the area., Coupcratively, telcvision, known as Doordarshan in
Indin, hzs a periphery rural reach, the SITL experiment of 1975-76
nowever created histeury in the television system of India by
linking up viewers in 2400 villages situated comparatively back-
ward clusters of six states. The terrestrial transmission to
rural arcas = SITL continuity projeet, is now under way.

* Prof.P.N.ulalhen i1s tne Heud of the Depurtwent of Communication &
Journalism, Osmani. University, Hyderabad (India). He was
formerly u Professcr at the Indiun Institute of IMlass Communicatiun,
New Delhi,
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The media vr extensiun research cunductecd during the sixtics
and scyentics in Indi: and the successful operation of broadecasting
system in the Philippincs, M.liysiz and Indonesiz proved that the
¢lectronic medin have the potcntiality of serving as guod develop-
ment ccmmunicuturs or educaturs. Planned, .innovative or partici-
patory progremmes , creutive veice corganised group listening:
visuals «nd integratc cud flaveur ¢f werds can add to their
uascfulness asg mutivators and change zgents. Despite the fore-
budings of the 'idivt bux' and the politic.l overtone of the medi-
being governument operated, both the clectrunic media tu the exte:
of their prefessionally meaningful cperaution, have served well in
the sphere of ngriculture, education, hculth, nutrition and famil,
welfare, Some of the innovetive programmes ur experiments that
1:ve been evolved during the recent times account for this succes:s

Farm and Hume progranues

Over the radio, the first sucn prugrumue was the Farm and Hor.
Progrumic, which was started in 1966 tu provide educatiunal and
informaticn suppurt to zgriculturcl prugraummes in the Intensive
sgricultural Developuent Districts ur arens wherc intensive farm
sutput or high yielding vuricty sced cumpaigns are in progress.
Today, 46 statiuns lcented in ur nearbbout areas ¢f intensive
agricul ture development put cut this prugrumme, Lstablished =s a
continucus intensive comuunie.ticn link between the specialists,
scientists and exteunsicn werkers on the one hand and farmers of the
regicn on the other, these brosdcust stutiins are responsible for
disseminating new agricultural technology tu the farmers. They
broadesst technicilly useful and relcevant information which is .
field-based and problcu-criented. Apart from entertainment, their
contents include farm news, uarket rates, weather reports and
interviews and discussiuns with experts, field workers and farumers.
The main cbjective uf the system is to help farmers increasc their
producticn z2nd incume, better their living counditiouns, and abuove al:
to enable them to see huw they can become active participants. In
thesc programmes the formwife is not furgetten; there are special
programmes focr women.

The Farm and Home Progremme is broadeast late in the evening.
It is a half -an-hour hird-core bruadeast providing functicnal new
and information related to crops in areas served by the station.
S.me staticns put vut a nmurning or an a«fternvon bulletin as well,
Ziving tepical hints t. furmers on impreved practices ur about fior
oeretioens to be tukcon up by them in the following twenty four to
"urty-eight hours.

Twice a_week, thesc breu.deists include a thirty-minute Rural
Forum precgremme which provides fecedback. The Farm and Honme
srogrammes also prouviie intensive comuunicertion support tu the
firaers' training and functicnul liter.ucy projects undertaken by
tne Unicon Governuent with the help ¢f experts and assistance from
FAO0, UNLSCO, and UNDE.

The popularity .f terms like 'radiov rice' _pd 'radio wheat'
whnich indicate the significiunce of radiv information to axz the
people, The success and credibility of the programume is also
proved by a str am ¢f letters recceived from farmers. The listener
rescarch units of radic staticns have discuvered that Furm and
House Programmes are pupulur amung all farmers, whether liter:te
or illiter te¢. The f .rmers h ve ..cknuwledged th.t these progrommes
h~ve kept them alert ::nd wetive .nd hzve alsu enccuraged cunsultancy
with the experts regarding their daeaily prublems. In a recent survey
conducted by the Audience Reseurch Unit of Hyderabad (Andhra Pradesh)
it has been found that a2 majority of the farmers were exposed to
extensicn educ. ticn nnd guidance through these programnes.
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AIR also brings tc the people the voices of s&tisfied users in
farm and welfure prog..mmes 2ad gives them the vpportunity to
v_ice their dcubts and toc rcceive answers by gqualified and well
known medical practitioners. It hus attempted to fight rumocurs,
arrange group discussi.ns and bring leaders of public opinicn
intuv the progranues.

Farm schuul-cn-the air

The most recent feature c¢f great impurtance is the Farm-schocl-

on-the-uiry which cunstitutes & comprenensive educwtional course
Eut vut for frmers fr.om nine rudiov stitiuns in the country.

ased on the problems-criemted approzch and study of topography,
soeial conditions, climute, cropping pattirn, farmers' nceds a
toplc is selected fer breadceuast by @ committee consisting of lcenl
agricultural scientists, uvfficials, of the department of
agricul ture, extensicn ¢fficers and the Furm Radic staff.

Then a well thought-cut syllabus ¢f subsequent lesscns is
designed. To gencrate interest cuceng the rural listeners of the
area, sultable publicity is given tu. the programme through
pamphlets, circulars, letters, local newspgpers deveclopment
dep.rtments, extensiun wurkers and field publicity units, On the
basis of this publicity compaign, thousands of furmers are reg-—
istered focr the course. 4An carlicr method, namely that of lecturc—
cum=-discussivn, 1is pursued, fuvlluwed by questicns and answers.
The system has a buld fecdback compenent. The broadcaster puses
certaln questicns tu the listceners whouse answers are sent by them
for evaluaticn. Listencrs are alsc encouraged to send their
own questi.ns, which are unswered in the next broadcast.

To reinfurce the effect, the broudcast lessuns are supplement.
by printed matericl. To gencrute enthusiasm incentives in the
fiorm cf prizes are unncunced. The farm schceol-on-the-air
prograumes ore pericdically eviluated tu test their impact an the
farmers.
SITL : a tcacher in the sky

Television made its debut as ot experiwmental, instructicnal
and developumental tocl in India in 1959. The significant feature
of this slowly gruwing Indian television service was the Krishi
Darshan (agricultural programce) and cuoanunity viewing for
villagers started in 1967. Though limited in its reach, the
programme wos hailed as a fairly gooud success by rescurchers,
foreign and Indian, and its impi.ct reccgnised. However, the must
momentous development 1in the realm of elcetruniec rural communi-

. cation teck place when the one-year Satellite Instructional
Television Lxperiment (SITiZ) was launched on August 1, 1975,
following an cgrecment betwecn India's Depaprtment of Atcmic Lnergy
and the National Jercnautics and Space Administraticn of the Unir. -
States ¢f America. For the first time in the history of telecast.-
the Television Orgnnisation in Injia, in cooperaticn with Indian
Space Research Or_.npisatiun (ISRO) of the Department of Space,
started beaming educitiunal, developmental and natiunal chhesion
programmes direct via the American satellite ATS 6 to 2400 villag
snread mostly over rewcte and backward, in six states - Andhra
*>:desh, Bihir, Korncateha, Madhya Pradqesh, Orissaz and Rajasthan,
«p.rt from tnis, about 400 villiges in Gujarnt also viewed the
3otellite programmes through o transmitter, sct up by the ISRO at
?ij. Tu draw listcners the scientists, experts and extension
perscnnel scught te identify and design the messages to different
.adience groups. The timings of sn~pt programmes were so scheduled
thiat they did not clish with the working of furmers in the field,
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It was founa that mucn of the infurmaticn given on SITL
was put to immediate use by the viewers. Accurding to
newspaper reports, farmers in Rajasthan, fur instance, fuund
agricul tural programmes and informativn tu be guod. One
farmer regrettecd that the pest cuntrol progrumme was not shown
t¢ him the previcus ycar when his crop waes caten by the pests.
Knowledge about the dry foru technigucs and other farm informa-
ticn were alsc repurted tu be liked by farmers. It was dis-
covered thut progrimmes which had a low information content
but included. vuricty, humaur and catchy musie found great
faveur with the viewers. The experiment led tu the cullecticn
of useful research data, viewers' profiles and cther gencral
infermation. It was revealed in the process thut the produc.:
whe bused their programmes un that duate got an edge over other.

The nuture ¢f _ocial impuct may be gauged from success
stcreis published in newspapers. 4 villager in Chhattisgarh
(MP) wns found tu huve offered tu correspondents tea with
gr. undnut nilk mzde frum a TV recipe. 4 large numbcr .of womer
viewers tock to su.p making after seeing the programme. Near
Cuttack (Orissa), children of one family were secen cating
nutritious laddous made of waeat, maize, jaggery and groundnut,
ancther TV recipe. Thesc and many . ther cascs constitute
stecrics of huazan interest und learning in acticn. The results
assessed 1in terms of the cbjcectives were heartening.

The h.rdwnre aspect of the SITE wgs considered a hit.
dccerding to une estin..te, the success was nearly cent pureent,
Some experts have held that the experience with making and using
herdware instclled cunfidence that a hybrid TV system with - ° -~
satellite couponcnts could be designed, manufactured and run,
omploying indigenuvus knuw-how and managerial skills. But the
mere viable critericn uf assessuent of this expensive and
sophisticuted technelogy is its cunmpetitive success us o coumuni-
caticn and change «gent in rurul are.s. In this respect the
research has depicted o mixed but fairly prouising record.

Judged from the ruspunses nnd suveial research groups, programmes
¢n health were popalur, fulluwed by those on agriculture and
animal husbandry. It was discuvered that there were fower
dropeuts frowm scnewls in waich telcvision was uscd.

Videcou tape, an intimate mediun

The other Indian develupment werth wentioning is the expe i
ment by the Centre fur Development of Instructianal Techncology,
New Dclhi, in using a purtable videc tupe recorder as the mediur
ccmruniczticn ameng the distant rurnl villiges. Based on this
cxperiment, the Ccntre fcund that medium t¢ be very intimate.

The video-tape reccrder not only acts as a good means of conve)
infermation but Glse @s on instrunment thot actively involves tr
villagers and helps them articul .te their problems and reacticr. .

These few brucndecusting experiments huve proved successful
the Indian cuntext. They deserve serious nttention in the deve:
ing ccuntries .f azia. The other inucvi:tiins which can act as
cgually g.ud peinters are the Kenyan experiment of bruvadecasting
health, nutrition ond family planning progrumaes by three radic
nuucurist on every Sunday, une-minute commercial radic spots on
similar themes in sdicaragu. :nd the Philippines, the two-way
strect programue, Puleng-Pulung, of the Phillippines, the two-
channel progrumues f.r diffcrent age Broups of Hung Kong =nd the
telemedicine experiments in rural Alaska., The data and findings
of these experiments can be handy tc¢ policy makers, researchers -
media practiticners., But they all need tc be reinforced by lucil
trials and cxperiments to mnke them mere weaningful and relevant
tc the specific requirements of the develuping countries in dsi..
However, the tusk is worth accepting and likely to prove rewardi
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