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Communication Research Needs in Malaysia 

1. Introduction 

Malaysia is well endowed with natural resources. The 

land is fertile, and rich and so are its people. Since its 

independence in 1957 various program and projects were 

carried out to harness the natural resources for the benefit 

of the population. Malaysia has evolved from a purely 

agrarian country to a country now heavily involved in 

industralisation. An important part of development programs 

is the development of human resources. With a strong and 

rich human resource based the country is poised to undertake 

the challenge of the twenty first century. The challenge 

is sure to come but success is uncertain. However with 

preparation and optimis tic outlook half the battle is won 

ie. the determination to suceed and not to fail. 

In national development, communication forms an 

essential subsystem in determining the success and 

effectiveness of development programs. Communication itself 

is unable to bring about necessary changes. However its 

consonance with other inputs or subsystems, communication 

facilitates the achievement of development goals. As Balit 

(1988) succintly puts it "no development strategy is 

complete unless communication policies and activities are 

incorporated into the diagnosis of needs, and into the 

design and implementation of priorities selected for a 
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development action". Communication besides, being an 

important subsystem in development also serves as the nerve 

which connect and interrelate the various subsystem in 

achieving the stated development goals. It links the 

beneficiaries of development to the development agencies, 

the agencies to knowledge and research -centres. This 

linkage priovides opportunities for feedback on development 

programs and for the transfer of information from research 

centres to the beneficiaries. 

Thus communication research is an essential endeavor 

providing necessary inputs and information to scholars, 

planners, implementers and practioners in understanding the 

role of communication and formulating appropriate 

communication plan and strategy for the batterment of the 

people, society and country. The aim of this paper is to 

put into context the current status of communication 

research in Malaysia and to highlight problems and issues in 

communication research in the country. 

II. The Communication Environment in Malaysia -
the basis for Communication Research 

Before discussing the status as well as the trends of 

communication research in Malaysia, it is pertinent that a 

brief description of the 'communication environment' in 

Malaysia be made. 

3 

ATTENTION: The Singapore Copyright Act applies to the use of this document. Nanyang Technological University Library



The term 'communication environment•, in this paper, 

specifically refers to the various gevernmental development 

agencies,, training institutions and media organizations 

where communication form an integral component of the 

programmes being implemented, or communication is 

essentially their main concern. It is in fact the myriad 

functions and needs of these agencies/institutions, as well 

as to how they relate to other spheres of the economic and 

social development in the country that determines the 

communication research needs and the focus that has to be 

given in prioritizing communication research in the country. 

The various institutions in Malaysia utilizing 

communication resources in implementing their programmes can 

basically be grouped into three categories. These are the 

development agencies, the institutions of higher learning, 

and the media organizations respectively. A brief 

description of each of these board categories will be 

useful. 

a) Development agencies 

In Malaysia, rural/agricultural development has 

remained an important strategy in the overall development 

planning and policy formulation process. (Government of 

Malaysia 1986 - 1990). Rural and agricultural development 

has been given special emphasis for obvious social economic 
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and political reasons which require greater equity in the 

distribution of the social and economic benefits among the 

populace. Thus while the contemporary theory of economic 

growth, emphasizes a declining role of the agricultural 

sector in terms of its contribution to GDP (Eicher and 

Staatz 1985), for the above mentioned reasons, the 

development of the rural sector has become a major programme . 

in the implementation of development policies. 

In Malaysia then, one of the significant feature of the 

bureaucracy is the existence of a multiplicity of agencies, 

housed under three Ministries, namely the Ministry of 

Agriculture, the Ministry of Land and Regional Development 

and the Ministry of Primary Industries respectively, formed 

to provide services to the rural sector. Essentially, the 

various agencies are entrusted with the modernization and 

the increase in the productive capacity of the rural sector 

as a major responsibility. 

The above functions imply activities or programmes 

aimed at changing attitudes, motivating,, as well as 

imparting specific skills to the rural clientele. It is in 

this context therefore that communication exerts its role, 

(Sofian Salleh 1983) . It is also in this context, as will 

be seen later, that communication research exerts its 

significance. 
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b) institutions of higher learning 

Apart from development agencies, the other .category of 

institution utilizing communication resources in 

implementing programmes are the institutions of higher 

learning. 

Currently, there are four institutions of learning in 

the country that offer formal training in communication. 

These are the Universiti Pertanian Malaysia (UPM), 

Universiti Kebanasaan Malaysia (UKM), Universiti Sains 

Malaysia (USM), and the Institut Teknoloai Mara (ITM). At 

the oldest university in Malaysia, the University of Malaya 

there is no department of communication as such. 

Communication subjects are however taught in creative 

writing program of the Faculty of Social Science. The first 

communication department in Malaysia was established in 1970 

at UniversitiSainsMalaysia (University of Science 

Malaysia). This was followed- by the School of Mass 

Communication at Institut Teknoloai MARA (established in 

1972), the Department of Communication at Universiti 

Kebanasaan Malaysia (National University of Malaysia -

established in 1976) and the Department of Development 

Communication at Universiti Pertanian Malaysia (University 

of Agriculture Malaysia - established in 1976). While the 

UPM offers only graduate level training, the UKM and USM 

offers training at both the graduate and undergraduate 
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levels. The ITM in turn only offers training up to the 

level equavalent to a general degree in mass communications. 

The focus in these institutions of higher learning is 

no doubt training and research. While training seem to be 

a major pre-occupation in these institutions, nevertheless 

research has always been a mandatory function, though to an 

extent it has been somewhat overshadowed by the earlier. 

The research activities in these institutions, to a 

large extent has been somewhat pragmatic in orientation, 

focussing on the needs of the programmes implemented by 

development agencies in general. Details pertaining to 

research focus and priorities will be discussed in a later 

section. 

c) Media organizations 

The media organizations are the communication 

practitioners in the context of information dissemination. 

To an extent, they are the gatekeepers of information 

flowing into the society. 

In Malaysia, the main media organizations are the press 

and the radio and television network. There are currently 

76 nespapers circulating in Malaysia right now (the major 

ones are the New Straits Times, Utusan Malaysia, Berita 
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Harian and the Star), and various magazine covering all 

aspects of information. 

With respect to radio and television, the Radio 

Television Malaysia forms the government channel for 

information dissemination, while Sistem Television Malaysia 

Berhad (TV3) operates on commercial television network for 

news and entertainment. It is through these network then 

that news and images are potrayed to the society. 

III. Communication Research in Malaysia 

Literature on communication research in Malaysia is 

scarce. If can be inferred from the available literature 

that communication research was not given serious attention 

before 1970's. It was only after the establishment of 

communication departments at University of Science and 

National University that significant commmunication research 

was carried out. Before 1970's there were only descriptive 

and historical studies on the media, especially the 

newspaper. Studies about the press and print media formed 

46 percent of John Lent's (1975) items on Malaysia in his 

Asian Mass Communication Bibliography. Study on the press 

included press freedom, history of press, law of press and 

the broad category, print media. Other major areas were 

radio and television and general mass communication. The 

research methodology employed in communication research has 

•* 

8 

ATTENTION: The Singapore Copyright Act applies to the use of this document. Nanyang Technological University Library



been directly influenced by the communication scholars and 

researchers training. Descriptive and historical methods 

were replaced by objective and behavioral science 

methodology-oriented research in the seventies. ̂  This is due 

to direct influence of training obtained by Malaysian 

communication scholars and researchers from the United 

States. Communication research since them has been 

dominated by the survey method. This is an Asian wide 

phenomenon as observed by Feliciano, "Name any problem that 

needs urgent studying or researching at the rural level be 

it on the diffusion of new farming technology, adoption of 

contraceptives, factors related to farm productivity and 

others and one immediately comes up with a ready solution -

do a simple survey." (p. 16). 

There has been a paradigm shift in communication theory 

and research from the sixties to the eighties. The dominant 

paradigm of communication with heavy emphasis on role of 

mass media as agent of change and the diffusion of 

innovation as the sine-qua-non of development have been 

widely challenged and criticised in the seventies and 

eighties. In diffusion of innovation research the locus of 

analysis is the individual in his farm or home. The 

underlying theme in this approach was that the benefit of 

modernisation would accrue by changing the traditional 

attitudes, values and aspirations of the individual peasants 

in developing nations. These changes are brought about 

through the mass media (Rajagopal, 1982). This paradigm has 
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been criticised for placing too much emphasis on the 

individual and laid the blame at him/her, door without 

taking into much consideration the social structure 

(Dissanayake, 1983). The hoped-for effect of change and 

fruits of development to 'trickle-down' to the masses did 

not materialize, instead the gap between the rich and the 

poor in less developed countries widened. The paradigm 

shift is towards " a widely participatory process of social 

change, intended to bring about social and material 

advancement (greater equality and freedom) for the majority 

of the people through greater control over their 

environment.H (Rogers, 1976, p. 225). 

This paradigm shift in communication and development 

also has its consequences on the communication research 

methodology. The survey method as, it has been used in the 

West has been described as inappropriate to the Asian 

situation. Attempts have been made to modify or adapt the 

survey method to local situation in terms of sampling 

technique, research design, data gathering and data analysis 

(Marcado, 1979; Faliciano, and Lozare, 1974). The survey 

method has also being criticised of alienating the 

individual sample from his group and environment. Host 

often the respondents chosen were the heads of households 

and this obsfucated some very real social realities. It 

biased the data to the views of one individual in a family 

and ignored the views of all other members. The case of 
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sample survey for collection of data also resulted in 

further obscuring the dynamic, on-going interactions between 

people as it ripped the individual from his social 

structural context (Beltran, 1976). These criticisms and 

others resulted in communication scholars to use other 

research methods in conducting field research. Case 

studies, participant observation, farming system research, 

participatory action research and other research 

methodologies are now used as well as the survey method. 

Emphasis is given to try and develop new methodology of 

communication research which is more participatory, 

cognizant of socio-politico contraints and regard the 

respondents as partners in the research process rather than 

as subjects to be investigated. 

The shift in communication development paradigm and 

the resulting change in emphasis of research method 

affected communication theory and research. These shift and 

changes surely affected the Malaysian scene but how far has 

this changes occured is yet to be appraised. 

IV. Communication Research Trends in 
Malaysia in the Eighties 

In order to assess and determine the communication 

research trend in Malaysia research at two communication 

departments in the country are evaluated. The two 

communication departments are the Department of 
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Communication, Universiti ftebanasaan Malaysia (UKM) and the 

Department of Development Communication, Universiti 

Pertanian Malaysia (UPM) Communication research at the two 

departments carried out from 1980 to 1989 were used in the 

assessment. There are three categories of research being 

conducted viz the undergraduate thesis, graduate thesis and 

staff research. Since graduate level training has not fully 

developed yet at the two departments, graduate theses are 

excluded from this survey. UPM has a stronger graduate 

program in communication but the amount of research 

generated by the students are not that many. It was found 

that completed graduate research on communication at UPM 

were based on problems in Thailand, Nepal and Indonesia. 

For the undergraduate theses, two time frame are used 

i.e. the period 1980 to 1984 and 1985 to 1989. Staff 

research is grouped in one category i.e. 1980 to 1989. 

Assessment of the studies were done by using their abstract 

to determine the areas of concern of the research, the 

methodology used and the types of media being studied. The 

categories for areas of concern are classified to be as many 

as possible in order to find out the range of interest 

shown. Even with the wide range of categories used 

overlapping of areas are still unavoidable. For research 

methodology the categories used are: survey; content 

analysis; historical and descriptive. The types of media 

studied are classified into mass media, interpersonal, 

organizational network, government communication, and mixed 
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media. For mass media category it is further breakdown 

into press, television, radio, film and mixed mass media. 

a) Undergraduate Theses 

At UKM a total of 115 communication researches was 

carried out by the students from 1980-1984. The figure for 

the period 1985-1989 was 201 studies. The major areas of 

concern being studied were the content of communication, 

development communication, advertising, public relations, 

politics, organization, women and the audience. Table I 

shows that the popular areas of research for 1980-84 were; 

development communication; (35%), advertising (25.2%), 

content (14.0%), public relations (10.5%) and audience 

(7.0%). Other areas of interests are information flow and 

usage, effect of media, crime reporting, women, media 

credibility, gate keeping, journalists, photo journalism, 

and instructional communication. For the period 1985 -

1989 the most popular areas of research were: content 

(23.4%); advertising (14.%) politics (13.0%) and development 

communication (9%). Development communication was not given 

the emphasis in 1985-89 as compared to the period 1980-84. 
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Table 1: Areas of Concern of Undergraduate 
Thesis at the Department of Communication 
Universiti Kebangsaan Malaysia 
(1980 - 1984) 

n 

Areas 1980-1984 1985-1989 

No %* No %* 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Content 
Development Communication 
Advertising 
Public Relations 
Organization 
Women 
Audience 
Politics 
Government Policies 
Health and Nutrition 
Islam 
Press Freedom 
Culture and Unity 
Communication Business 
Tourism 
New Technology 
Campaigns 
Information Flow/Usage 
Personality 
Youth 
Science and Technology 
Drug Problems 
Media Credibility 
Effect of Media 
Crime 
Gatekeeping 
Journalists 
Instructional Communication 
Media History 

16 
40 
29 
12 
0 
5 
7 
2 
0 
0 
2 
0 
0 
0 
0 
1 
0 
6 
0 
1 
0 
1 
2 
3 
2 
1 
1 
1 
1 

14.0 
35.0 
25.2 
10.5 

4.3 
6.0 
1.7 

1.7 

0.8 

5.2 

0.8 

0.8 
1.7 
2.6 
1.7 
0.8 
0.8 
0.8 
0.8 

47 
18 
28 
18 
14 
13 
14 
26 
11 
6 
7 
4 
8 
4 
8 
6 
1 
4 

11 
3 
1 
1 
0 
0 
0 
0 
0 
0 
0 

23.4 
9.0 
14.0 
9.0 
7.0 
6.5 
7.0 
13.0 
5.5 
3.0 
3.5 
2.0 
4.0 
2.0 
4.0 
3.0 
0.5 
2.0 
5.5 
1.5 
0.5 
0.5 

* The percentages do not add up to 100 as there were 
overlapping between studies. 
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The study on content had increased from 14% to 23.4% from 

the period 1980-84 to 1985-1989. Other areas which showed 

an increasing trends were study on organization, politics, 

government policies, culture and unity, tourism, new 

technology, personality, youth and Islam. There had been an 

increased in study on politics and government policies in 

the 1985-1989 period because of the general election held in 

1986. The theme of tourism was also given the concern as 

Malaysia prepared itself for the Visit Malaysia Year.1990. 

At Universiti Pertanian Malaysia the undergraduate 

research on communication were much less as compared to UKM. 

This is because at UPM there is no undergraduate program in 

communication. Students who do thesis on communication are 

the Faculty of Agriculture students who major in development 

communication during their final year. A total of 28 

studies were conducted by the students for the period 1980-

1989. Almost all topics are related to agriculture and 

rural development except for studies on public relations, 

drugs campaign and instructional communication. Comparing 

the time period 1980-1984 and 1985-1989, the later period 

had a wider range of areas which included public relations, 

health, organization, instructional and drugs campaign. The 

main areas of concern for both period was information flow 

to the rural community (Table 2). 
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1980-
No 

5 
3 
0 
0 
0 
2 
0 
0 

-1984 
% 

38.5 
23 
0 
0 
0 
15.5 
0 
0 

1985-
No 

6 
2 
2 
2 
1 
0 
1 
1 

-1989 
% 

40.0 
13.3 
13.3 
13.3 
6.7 
0 
6.7 
6.7 

Table 2: Areas of Concern for Undergraduate 
Research on Communication at 
Universiti Pertanian Malaysia 
(1980 - 1989) 

Areas of concern 

Information Flow 
Media Usage 
Public Relations 
Health 
Organization 
Advertising 
Instructional 
Drugs Campaign 
Content 3 23 

Total 13 100 15 100 

Regarding the types of media being researched, it was 

found that mass media was the main concern for both UKM and 

UPM research. UKM showed a wider range of media studied 

including government communication, traditional media, new 

technology and the mosque. For both period of study at UKM 

the press and print media top the list followed by 

organizational network, television and mixed mass media. 

There has been an increasing concern in 1985-1989 period to 

study government communication, mixed media (combining 

interpersonal, mass and group) and new technology. See 

Table 3. At UPM between the two period the emphasis had 

shifted to interpersonal communication in 1985-1989. No 

studies on television, radio and presss were conducted 

during the same period (Table 4). 
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Table 3 s Types of Media St? 
at Department of ( 
(1980 - 1989) 

Types of Media 

1. Mass Media 
i) Press and Print 

ii) Television 
iii) Radio 
iv) Film 
v) Bill Board 

vi) Mixed Mass Media 

2. Interpersonal 
3. Organizational Network 
4. Government Communication 
5. Traditional Media 
6. New Communication 

Technology 
7. Mosque 
8. Mixed Media 

13 
20 
0 
3 
0 

2 
4 

Total 45 

Table 4: Types of Media Stuc 
Communication Undei 
(1980 - 1989) 

Media 

Interpersonal 
Television 
Radio 
Press 
Mixed Mass Media 
Organizational Network 
AVA 
Mixed Media 

1 
3 
0 
2 
3 
2 
0 
2 

Total 

17 

13 
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The most common method of research being used for 

communication research during 1980-1989 at both UKM and UPM 

was the survey. Other research methods used at UKM were 

content analysis, historical/descriptive, case study and a 

combination of survey and historical method (Table 5). At 

UPM beside the survey on by the content analysis method was 

utilized (Table 6). 

Table 5: Research Methodology of Undergraduate 
Thesis at Department of Communication 
UKM (1980-1989) 

Methodology No. of Study 
1980-1984 1895-1989 
NO % No % 

1. Survey 
2. Content Analysis 
3. Case Studies 
4. Historical/Descriptive 
5. Survey and Historical 

Total 115 100 201 100 

Table 6: Research Methodology of Undergraduate 
Communication Research at UPM 
(1980-1989) 

Methodology 1980-1984 1985-1989 
No % No % 

Survey 12 92 15 100 

Content Analysis 1 8 0 0 

Total 13 100 15 100 

18 

8 1 
19 

2 
12 

1 

7 0 . 5 
1 6 . 5 

1 . 7 
1 0 . 5 

0 . 8 

143 
48 

3 
7 
0 

7 1 
24 
1 . 5 
3 . 5 
0 

•# 
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b) Staff Research 

Communication research conducted by teaching staff at 

both communication departments are not many. Through 

available source UKM had only five communication research 

conducted by staff members for the period of 1980-1989. At 

UPM the total number of * staff conducted research on 

communication was 25. Table 7 shows the areas of concern, 

methodology and types of media studied of staff 

communication research at UKM. The interest areas studied 

were journalism, women, communication behaviour and 

international news flow. The research methodology employed 

were survey, historical, descriptive, and content analysis. 

On the types media only two types were studied, the press 

and interpersonal media. 

Table 7: Staff Research on Communication at 
Universiti Kebangsaan Malaysia 
1980 - 1989 

Areas of Concern 

Journalism 

Women 

Communication 
Behaviour 

International 
News Flow 

Total 

No. 

1 

1 

2 

1 

5 

Methodology 

Survey 

Historical 
Analysis 

Descriptive 

Content 
analysis 

1 ; 

No. 

2 

1 

1 

1 

5 

Media 

Press 

Inter
personal 

No. 

3 

2 

5 

19 

»» 
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Table 8: Staff Research on Communication at 
Universiti Pertanian Malaysia 
1980 - 1989 

Areas of Concern 

Media Usage 

Communication 
Training 

Communication 
Resources 

Information 
Flow 

Campaign 

Organizational 
Communication 

Decision Making 

Public Relations 

Participation 
in Communication 

Islam 

Audience 

Total 

No. 

5 

• 1 

1 

7 

2 

1 

1 

1 

1 

2 

1 

25 

Methodology 

Survey 

Content 
Analysis 

Case Study 

Historical 

25 

No. 

22 

2 

1 

Media No. 
II 

Press 2 

Television 2 

Radio 1 

Mixed 
press 
media 3 

Organizational 
Network 3 

AVA 5 

Mixed media 10 

25 

Staff communication research at UPM covered a wider 

areas namely media usage (5), information flow (7), content 

(2), Islam (2), campaigns (2), and one study each on 

communication training, communication resources, 

20 
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organizational communication, decision making, public 

relations, participatory communication and audience (Table 

7). The areas of concern mainly came under the general 

category of development communication. The research method 

employed was overwhel minghly the survey method with 22 

studies out of 25 total research. Other method used were 

content analysis (2) and case study (1). The categories of 

media that were being studied were press (2), television 

(2), radio (1), mixed mass media (3), organizational network 

(3), audio visual (5) and mixed media (10). 

V. Communication Research Needs and Priorities 
in the Nineties 

Data from the preceding section provide an indication 

of the research trends in the eighties. The data revealed 

that the emphasis in the eighties on communication research 

were studies on development communication, content of 

communication, advertising, public relations, information 

flow, media usage, politics, organization, women and the 

audience. The emerging areas of study in the last five 

years are: new technology; personality; government policies; 

culture and unity; tourism; Islam; and health issues. These 

themes will probably be given more attention in the 

nineties. As the country gears for industralization, 

expanding communication infrastructure and development of 

tourist industry the role of new communication technology is 

increasingly felt. Studies on the impact of new 

communication technology and problems of communication 
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business will probably be given more emphasis in 

communication research. Politics and the concern for 

culture and unity will be another major thrust areas in the 

future as the have been in the past. It is especially so 

because the year 1990 is the end of two-decade 

implementation of the New Economic began in 1970. The 

questions of culture, identity, unity and the underlying 

theme of politics are foreseen to dominate the early 

nineties communication research interest. There are other 

two areas which will be of importance, these are tourism and 

studies on Islamic related issue. Tourism industry in 

Malaysia is only beginning to expand and therefore studies 

are needed to strengthen and support this service industry. 

With regard to Islam the rising trend of religious 

conciousness and increasing missionary activities will 

necessitate further study especially in areas of psychology 

of communication, communication in religious institutions 

and the effort to approach communication from Islamic 

perspective. 

On the types of media to be studied there is no 

apparent trend discernible. All the different kinds of 

media will perhaps be studied in the future. However 

comparing the period of 1980-1984 to 1985-89 there have been 

an increased in the study on film, government communication 

new communication technology and mixed media. This trend 

may persist in future. The study on new communication 

22 
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technology will be given significant attention for reasons 

already mentioned. There is also now a marked growth in 

local film industry and for this reason studies on films may 

be given more time and resources. 

It has been observed in the early part of this paper 

that communication research methodology in dominated by the 

survey method. Survey research is still the major 

communication research technique used in the eighties and 
t 

perhaps in the nineties. The change or shift in development 

communication paradigm does not produce much effect on 

Malaysian communication research. The course content 

delivery of theoretical concepts at communication 

departments may at present deliberated this paradigm shift 

but it effects on research methodology is not felt yet. 

Therefore there is an urgent need to rectify this situation. 

This means research should be conducted by using methods 

which are participatory, qualitative and a combination of 

different research techniques. The staff members of 

communication departments at Universities should take the 

lead in bringing out this change. It is an observation 

shared by many and as apparent from the data presented that 

Malaysia lack theory building and methodological research. 

Communication scholars and researchers in Malaysia seem 

reluctant to shake off the traditional communication theory 

and research methodology. This perhaps due to their 

training. However the undercurrent movement is toward the 
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change which will hopefully be manifested in the coming 

decade. 

These is also a need for communication 'research to 

address policy issues pertaining to communication and 

related concern. Policy makers need inputs in order to plan 

changes in communication system and structure at macro and 

micro level. For example the move to make RTM into a 

coorporate body need serious consideration. How will this 

change affect the programming stucture of RTM? What 

approach should be taken to balance the role of broadcasting 

to provide entertainment and as the catalyst of change in 

national development? and how the change would affect the 

staff members of RTM? The issues need to be studied and 

deliberated before the decision to corporatize RTM is taken. 

Another policy issue is on adopting new communication 

technology. Should the country or an organization go all 

out to adopt whatever changes in the market or to be more 

selective in adoptions. What are the considerations for 

taking such action and with what effects. The growth of 

communication business in the country is another policy 

issue need to be addressed. For example should the 

government allow commercial radio stations and the setting 

up of more private television stations? These policy 

questions and others that has been elucidated will need 

serious study and most probably will be the communication 

research priorities in Malaysia for the coming decade. 
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There are other concerns on communication that need to 

be researched on. The enduring question of the role and 

effect of used media on society need to be considered in the 

light of recent development in transborder broadcasting. In 

Malaysia we are able to watch live news report daily from 

United States through the program "Jendela Dunia" (Window 

of the World). Again hinging on social change, issues such 

as the effect of the potragal of violence on TV, the 

potragal of sexual chauvinism on TV and print media, their 

effect on the behaviour of youths and others are issues that 

keep reemerging that need to be addressed by communication 

researchers. The extent the media organizations perform the 

gatekeeping role for the betterment of the society, and to 

what extent should the so called individual freedom to voice 

opinion be allowed in the mass media and other related 

issues then raise implications for research to be carried 

out. 

Conclusion 

Although communication research has taken root in the 

country especially with the setting up of communication 

departments in various institutions of higher learning, it 

can perhaps be said that communication research in Malaysia 

is still in the infancy stage. It is obvious that rigor 

need to be developed in researching the effects of 

communication on changes in behaviour both at the individual 

and societal level in order to test and identify the exact 
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role communication can play in bringing about desired 

changes in society. Much of the current research in the 

country has been based on the so-called Western, methodology 

and theories. While not questionning the validity of such 

theories, the questions posed here is whether research 

carried out in this part of the world should use the 

assumptions of such theories to develop and test hypotheses, 

or should the assumption of the theories themselves be 

tested for its adequacy and applicability in a different 

setting. This will cantribute to the effort of developing 

more meaningful theories in relation to communication and 

its impact on society at large. This issue has been raised 

before in various forums but the net effect of all these 

concerns do not yield concrete results. Further research 

and deliberations are needed. 

The above enduring issue and the research trends and 

priorities as elucidated earlier call upon the communication 

scholars and researchers in Malaysia to intensity their 

efforts. In this regard the scholars and researchers need 

to share their resources, expertise and knowledge. At 

present there is no effective link even between 

communication departments at various universities. Each 

department seem to carry its over teaching and research in 

isolation, not aware of what the others are doing. At the 
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moment there is little sharing and exchange. For the 

betterment of communication discipline and the country this 

link is urgently needed. 

#» 
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