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PLURALITY AND DIVERSITY OF SOURCES AND OUTLETS 
Domini Torrevillas-suarez 

A western media person who has already "stepped into the futures-
having gotten used to word processors and to sending stories to 
their mother newspapers 8,000 miles away or so by satellite --
will find the Manila repertorial scene to be largely antiquated, 
if not crude. He will find that in practically all. the newspaper 
offices, the reporters are stiil pounding manual typewriters, 
that,copy editors correct their reporters' stories with soft-lead 
pencils, and proofreaders correct typographical errors by pasting 
strips of newly-typed corrections over them. Reporters call in 
their stories over static-filled telephone sets' -- if they ever 
get connected- to the desk at all. The editors look up to" a TV set 
fltucked away in one corner of the newsroom to find out what the 
electronic media is bringing in that evening that would be the tyead*-
line story for the next day. 

* i ' ; • . , • • ' 

What are the sources of information for these purveyors of news'and 
information? The basic sources are the "Big Bosses", at the beats 
who like to give, away prepared press statements that tell only their 
side of an issue, and who are likely to say they had been misquoted 
when their off-the-cuff remarks suddenly find print. For the desk* 
there are the wire services, clicking away at a corner of- the newsroom. 

A lot of people think Manila is. the Philippines, and they're right 
in some ways, certainly the developments in science and technology, 
the innovations, in all .spheres of life (antiquated though they may 
seem to correspondents from the First world), take place in. Mani^, 
The latest in,hemline lengths and hair cut and cblor can be seen 
being paraded along AYftla Avenue by groovy secretaries. if these 
trends in fashion and' technology in Manila may seem to come to 
Manila a bit late* you -can imagine how backward the rural media 
•situation is. in the provincial urban centers, most of the newspa
pers are done by Minerva presses with the typesetting done on a 
pick-up basis. . 

Studies have shown that radio and television have become the major 
sources of information for majority of urban center populations. 
The print media' comes next. The Betamax set is a Bibl'© for youngsters 
in the urban centersi- but one knows the kids don't look for news, but 
entertainment in their Beta. acts. 

There is a technological explosion taking place in the communica.t^pns 
field;, and the Philippines is not experiencing it. if it is, it is 
rather slow at catching up with their trendy western counterparts. 

With the exception of one or two among the participants at this 
morning's seminar, we do not know how high ComTech really works, 
We can only depend on what we see on television or. read in magazines 
about the wonders of the new ecommunication technology. For the 
dramatic effect, I would like to read to you an account of the tech
nological explosion by T.J.S. George, editorial-director of Asiaweek, 
HongKong, who spoke on the topic assigned for me to do today. 
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Here is George talking: 

"Thanks to satellites and transponders, vast Countries like 
Indonesia and India are able to provide national TV hookups 
and thereby completely transform the information and communi-

... cation scene.̂  Those of us in the business are the ones whq 
must adapt to this enormously expanded capacity to dissemi*^ 
rate information. For we have entered an age-where receiving 
news and spreading it is both easy to accomplish and diffi-r; 
cult to prevent. 

That is the meaning of the new methodologies, just this 
week, the magazine I work for has been testing a new method 
of transmitting information from our correspondents to the . 
editorial headquarters in HongKong.* 

Take another example, just a few days ago in HongKong I 
noticed a TV advertisement for a cordless cellular telephone. 
It weighs just 28 ounces and hangs on your belt, or fits into 
your pocket, cellular transmitters have already been ins-" 
tailed all c-ver HongKong, So this telephone means that a 
person sitting on a bus can talk to one party in Singapore 
and simultaneously with another, in a three-person confe
rence call, in Tokyo, only ten years ago, this sort of 
thing was the stuff of comic book heroes. ; we have already 
entered an age that has been promised for years in science 
fiction - the age of universal personal communications, pro
vided one has the right equipment, anyone on this planet can 
talk to anyone else, at any time. t 

This change in the communication is both vast and sensational. 
Ten years ago, when a small team put together the first issue 
of our magazine/ none of us dreamed that within a decade, our 
correspondents would be bouncing information off satellites, 
or that distances Would' cease beinj a factor in communication 
costs. This newfound ease and speed of transmission is abso
lutely central to the new perception of diversity and plura
lity of information sources. 

The sensational nature of these changes is obvious. 

A colleague of mine, one of those who delight in innovations, 
recently told me of a computerised translatipn process he 
witnessed-in Tokyo at a major electronics firm, A typist 
entered English sentences on one side of a screen, and a 
Japanese version appeared on the other side. The system 
was still experimental and no more than 90 per cent accu- . 
rate, but it demonstrated one of the most profoundly pivotal 
electronics communication possibilities in_the pipeline, it 
may finally.provide what the MacBride Report called across-
cultural communications bridge." 

My colleague also observed a computer taking verbal dictation 
and printing it out, correctly punctuated. He described to 
me laser scanners that could read the pages of old books and 
newspapers, and even hand-written letters, and convert the 
contents into editable copy on a computer screen. Think -of 
it: once these techniques are improved and made widely 
available, i might be able to place my long-dead grandfather's 
correspondence, written in Malayalara, under an electronic 
scanner, and read it, should i so wish, in English." 
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I cannot think of a better way to rephrase that -account by George 
in understandable terms. I am Ignorant in the ways of computer 
use. sometimes it is very tempting to meander around owning word 
processors, having a machine that should only spell right, but 
also to edit, and then, do all the writing for me. The only 
thing that Will have to do is to go to the office and collect our 
salaries. High tech will do all the work for me. 

But levity aside, I wonder where all this, modern gadgetry will lead 
us. Before we can get tp that sophisticated level of communicating 
with our fellow Asian journalists* before we allow ourselves to be 
swallowed up by the wonders of the computer age, we should listen 
to another foreign.media expert talking about the dangers of the 
depudency on the communication explosion, and what this second 
foreign source has to say is not very pleasant. 

The computerized media critic is John Lent, who has studied the 
ASEAN media landscape for more than two decades, and who has written 
26 books on journalism and on Third world media. 

in 1978, Dr. Lent, a professor et Temple university in Philadelphia, 
was singing praises to small manageable communications technology 
that emphasized inter-personal communication networks and folk 
media. But almost simultaneously, said Lent, the marketing of the 
information Age ''hit the world full blast, and the push was on for 
a telephone in every home, a micro-computer in every village and 
satellite and cable linkups everywhere.w 

When he was in Manila recently, Lent addressed a number of communi
cations classes, and at these meetings, he debunked the myths that 
the new technology brought with it. 

Some of these myths are: 

1. The new information technology will lead to the deve
lopment of a global village. Lent said that while a 
village is built on personal experiences and direct 
contact, a global village is linked only by "theore
tical chance of more or less anonymous, momentary 
contacts by telephone or by television." other authors 
have said that microcomputers, through satellite hook
ups, do not solve the problem of getting information on 
to poor country villages. 

2. New information technology will serve international 
understanding, peace and brotherhood. Not true, said 
Lent. An expanded world telecommunications network 
do not benefit both developing and industrialized 
countries, nor does the process of expanding networks 
in developing countries create a major market for 
telecommunications equipment, what is true is that 
larger, industrialized counties determine the terms of .. 
that trade, A great concern is that the new technology 
could get into the wrong hands, so instead of helping 
world understanding, it is used to. spread misinforma
tion, hatred and danger. 
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New information technology will lead to increased inde
pendence and promotion of democratic ideals. Lent said 
that "with more information technology, the have-nots, 
whether individuals or nations, become ever dependent . 
upon those that have, and that the computer as a conve--
nient subverter of democratic values, concentrates and V 
controls information." 

The use of computers by governments will centralize power 
and increase the authority of the technocrats, when the 
palapa satellite was launched in 1976 by Indonesia, for 
example, it was criticized as a tool of the government 
and military for centralization of power. 

What are the alteratives? Lent says that "a call for a 
search for ideal would be a blend of the latest and best -,.. 
with primitive technology." 

Lent, coming from a highly computerized society, is not 
happy with the increasingly changing computerized society 
he lives in. He wants change to manageable? he prefers f ) 
small things; things that make people human, not unfeeling 
robots. He believes in schuraacker's classic, small is 
Beautiful., He says, "systems should be kept small, 
simple, cost efficient and, non-violent. But, whoever 
is entrusted with determining the people's need for, or 
use of, communications and information technology must 
slow down and disengage themselves from the information 
bargain sale that is going on." 

so, we Filipinos have a choice to make: GO high tech — 
if we ever do soj or to go simple, mixing sophisticated 
gadgetry with folk media, which way do we go? 

V 
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