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PROCEEDINGS OF THE MEETING 

1. The Research Workshop on "The Computer and Information Develop

ment in ASEAN" was held at the Asian Mass CcrTTtrunication 

Research and Information Centre, Singapore, from March 27-30, 

1984. 

2. The workshop was organised by the Institute of Culture and 

Communication of the East-West Center and the Asian Mass 

Communication Research and Information Centre with Dr. Syed 

Rahim (EWC) and Mr. Vijay Menon (AMIC Secretary-General) as 

co-directors. Dr. Harald von Gottberg, AMIC Deputy Secretary 

General and Dr. Benjamin V. Lozare of the Institute of Mass 

Communication, University of the Philippines, served as 

rapporteurs while Dr. Herbert S. Dordick of the Annenberg 

School of Communication, University of Southern California 

acted as resource person. The meeting was attended by partici

pants from Indonesia, Malaysia, Philippines, Singapore and 

Thailand. A list of the participants is found in Appendix A. 

3. Mr. C. K. Lee, Member of the AMIC Committee, welcomed the 

participants and thanked Dr. Tai Yu Lin, member of the Board of 

Governors of East-West Center for attending the meeting. He 

noted the significance of the meeting particularly because of 

the present rapid growth of computer use in ASEAN. (See Appendix 
B for the workshop Programme of Activities) 

4. In his welcoming remarks, Mr. Vijay Menon, AMIC Secretary-

General referred to the conflicting views on the benefits of 

the information revolution and some of the emerging problems 

that called for urgent attention. The workshop had been 

planned to discuss the social and cultural rather than the 

technical issues. 

5. Dr. Syed Rahim oriented the participants on the objectives of 

the workshop. He called for collaborative research activities 
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and more intensive exchange of knowledge and information among 

ASEAN researchers and practitioners concerned with computeriza

tion and information development. 

The presentation of country reports highlighted many similari

ties and differences among ASEAN countries in their experience, 

activities and policies related to the use of ccnputers. Some 

highlights of the country reports:- (See Appendix C for the 
country Reports)* 

6.1. Using the categories presented in United Nation's 

report "The Application of Computer Technology 

for Development" (1971), the level of computer 

activity in ASEAN countries range from basic to 

advanced. Singapore seems to be the most advanced 

as indicated by the number of computer installations, 

computer training facilities, professional activi

ties and active government support for computer use 

in the country. 

6.2. All ASEAN countries are actively pursuing a national 

policy for the orderly introduction and use of 

computers. However, with the exception of Singapore 

and Malaysia, ASEAN countries continue to impose 

duties on the importation of computers with Thailand 

imposing the highest tax (30%). 

6.3. Generally speaking ASEAN countries report heavier use 

of computers by the private sector rather than by 

the government. 

6.4. It may be noted that majority of computers installa

tions in ASEAN appear to be concentrated in the 

urban areas, primarily in the capital cities. 
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6.5. All of the country reports noted an urgent need 

for appropriate training of data processing pro

fessionals and end-users of computer processed 

information, including managers, decision and 

policy-makers. The need for increasing computer 

literacy through computer education and computer 

appreciation courses was also expressed. 

6.6. The country reports (except Singapore) noted that 

it was necessary to improve national teleconmunica-

tions infrastructures to support the growth of 

computer use. 

6.7. All reports mentioned the need for effective 

utilisation and management of existing computer 

facilities including enhancement. 

Participants recognised that the concept of information as a 

resource and its development and management is of increasing 

importance and that computer technology has a major role to 

play in its development and management. 

In their discussions, the participants stressed the prime 

importance of end-user needs and requirements. It was observed 

that in reality, computers only respond to human guidance and 

essentially people are still the ones who determine what com

puters do. 

The participants also noted several research topics in the area 

of computer use in ASEAN. 

9.1. There is a need to develop comparable indicators 

for evaluation and analysis of :-
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a) computer resources 

b) nature and degree of computer use 

c) computer literacy 

d) public awareness, opinions and 

perceptions of computers and computer 

applicat ions 

e) computer impact on individuals, social 

groups, organisations, national institu

tions and power relationships 

f) the extent of local adoption, adaptation, 

production and distributionof computer 

technology 

g) information resources 

Participants also identified specific issues which re

quire investigation and discussion:-

a) How can information technology be made more 

supportive of national development objec

tives, policies and programmes? 

b) How can computer applications enhance the effec

tiveness of development workers and yield more 

direct benefits to the poorer sectors of ASEAN 

societies? 

c) How can one determine the most appropriate computer 

based information systems to meet ASEAN development 

needs and problems? How can low cost microccmputers 

now becoming more popular be linked to mainframes 

to ensure their optimal use? Likewise, how can 

non-electronic means of "networking" be achieved 

to ensure maximum benefits for end-users? 

d) What is the nature of relationship between com

puter use and employment? 
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A number of specific priority research topics were also suggested 

by the participants:-

10.1. How are computer-based information systems actually 

used in planning and implementation of agricultural 

development programmes? What are the effects of such 

use? How can computer applications in this area be 

made more productive and useful? 

10.2. How can computer resources in a given country be 

rationalised? What regulatory mechanisms or incen

tives can be drawn to ensure compatibility of both 

hardware and software resources? 

10.3. How can computer professionals and end-users develop 

a more effective working relationship? Is there a 

need to foster an identify for these two groups of 

people concerned with the use of computers? How can 

such an identity be fostered? 

10.4. How does the introduction of computers in enterprises 

impact upon employment, nature of jobs and relation

ships among various individuals and departments in 

organisat ions ? 
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